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Revision 06
QUALITY POLICY

Those of us who form a fundamental part of Superinspect Argentina based on our
quality management system, are committed to:

1 - Customer satisfaction, providing a service according to their requests.

2 - Improving our capacity to detect non conformities in such a way as to salve them as soon as
possible.

3 - Helping customers to minimize risks and cooperating with them from our role, with the
continuous improvement in the efficiency of their business operations.

4 - The inspections body, shall respect the principles of IMPARTIALITY in its activities and
CONFIDENTIALITY, of the information obtained or generated.

5 - Ensuring the overall cost-benefit balance.

6 - Expanding our client base, maintaining, and consolidating the existing one.

7 - Comply with applicable legal and regulatory requirements.

8 - Identify and meet, to the extent possible, the needs and expectations of interested parties.

9 - Analyze the context of the organization, relevant to its purpose, strategic direction and
achievement of objectives.

The quality policy is understood, implemented, kept up to date at all levels of the organization, based on the
continuous improvement of its processes and also made available for the general public.
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